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Optional Multipurpose and Soft Key Features 
LOOP  These keys are used to place and receive calls on outside lines. 

ICM  This key is used for internal calls to other extensions. 

XFER VM  This key will allow you to “transfer” a call directly to a “Voice Mailbox” to leave a message. 

VMAIL  This key is your access to “Voice Mailbox” and will light when you have a message. 

PARK  Used to “hold” a call for someone else, or to retrieve a call “Parked” on another extension. 

HEADSET  Allows the use of an external “headset” instead of using the phone handset. 

REDIAL  Used to “Redial” the last outside phone number you called. 

PICK-UP  Used to answer, or “Pick-Up”, another ringing phone or the Night Ringer. 

RECORD  This key will cause the current phone conversation to be recorded into your Voice 
Mailbox. 

CONF  Used to “Conference” other parties into your call. 

SPEED  Used to access your pre-programmed “Speed Dial” numbers. 

CALL LOG  This key (only on the 18 Bt.) allows a history “Log” of all Incoming and Outgoing Calls. 

FWD  This key allows the activation of “Call Forwarding” to redirect your calls to another 
destination. 
(Please refer to the Iwatsu “Quick Reference Guide” for detailed feature operation.) 

 
Voice Mail Main Menu Options 

You can access your Voice Mailbox with the V.MAIL key on your telephone, or from outside by dialing the 
access number and logging in, as follows: 

 Access Number: (___) ___-____    Login: Press the ‘#’ key  

When you first access your mailbox you will be placed at the “Main Menu” where you are told how many new 
and saved messages you have.  Using the touch-tone key pad on your telephone, the options listed below all 
you to navigate your mailbox. 

 

 

Voice Mail (Getting Started and Accessing your Mailbox)     
(Press your V.MAIL key to begin) 
 
You will need to access your Voice Mailbox and customize it with 
your personal greetings and password, before you will be able to use 
it.  This process is easy and takes only a few minutes.  You should 
only attempt to do it using the handset and when you are ready to 
record your greetings. 
 

(See the Telephony Office-Linx Pocket User Guide for Detailed Instructions.) 
 

             Step 2 
 
Record your Greetings, 
 
> Personal Greeting 
> Busy Greeting 
> Unavailable Greeting 

Step 3 
 
Record your Name for 
the Directory 

            Step 1 
 
Change your Password, 
the Default is 1111 

Voice Mail 
Setup 


