Iwatsu 12/24 Button IP Phone

List key
This key is used to list all of

the features available and
associated codes

LCD with Soft Keys,
Including “Menu” and “List”
Scroll keys

Menu Key
This key is used to program

and customize the features on

your phone
Built-In “Customized”
Handsfree Programmable
Speakerphone Feature/Line Keys

(See below)

Mutes Microphone
or the Handset

Adjusts Ringer Volume

Fixed Features:
Speakerphone
Transfer
Feature Access

Speaker Volume Adjusts Handset Volume

Hold or DND

Following are the Primary Feature/Line Keys Programmed on your Phone (See Quick Reference Guide for Detailed Operation)

LOOP These keys are used to place and receive calls on outside lines.

ICM This key is used for internal calls to other extensions.

PARK Used to hold a call for someone else, or to retrieve a call “Parked” on another extension.
ADD Used to “Conference” other parties into your call.

PICK-UP Used to answer, or “Pick-Up” another ringing phone that is in your group.

SPEED Used to access your pre-programmed “Speed Dial” numbers.

REDIAL Used to “Redial” the last outside phone number you called.

XFER VM This key will allow you to “transfer” a call directly to a “Voice Mailbox” to leave a message.
V.MAIL This key is your access to “Voice Mailbox” and will light when you have a message.

Voice Mail (Getting Started and Accessing your Mailbox) (Press your V.MAIL key to begin)

You will need to access your Voice Mailbox and customize it with your personal greetings and password, before you will
be able to use it. This process is easy and takes only a few minutes. You should only attempt to do it using the handset
and when you are ready to record your greetings.

Step 2

Step 3

Step 1 Record your Greetings,

Record your Name for
the Directory

Change your Password,
the Default is 1111

> Personal Greeting
> Busy Greeting
> Gone Home Greeting

(See TOL User Guide for Operation)

You can access your Voice Mailbox with the V.MAIL key on your telephone, or from outside by dialing the access
number for the “backdoor to the Voice Mail and logging in, as follows:

Access Number: Login: Press the ‘# key

For Help, Please call (877) 782-8400 or www.VergeNetwork.com



http://www.vergenetwork.com/
http://www.vergenetwork.com/User_Guides/TOL_User_Guide.pdf

