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/ May 19, 2006

Mr. Glen Patterson, President
Verge Network Solutions
235 N. MacArthur, Suite 700
Oklahoma City, OK 73127

Dear Glen:

We would like to commend you and your staff for the successful phone conversion
completed in March of this year.

As you will recall, we weren’t even looking for a new telephone system when I visited
your booth at the Oklahoma Banker’s Association Convention. After visiting with you
and realizing the benefits that we would receive from your system versus our existing
system, we felt that we had no choice but to install the Iwatsu product.

Your staff did an excellent job preparing for our conversion which made it practically
seamless. They personally visited each of our locations to adequately prepare them to
make the best recommendations for changes in our setup. In addition to their system
analysis, they reviewed our existing monthly invoices and discovered significant savings
in telecommunication expenses for our bank. We felt that the training provided to our
entire staff in small groups was most effective and allowed the conversion to be less
traumatic.

With the telephone system being a critical part of a business, updates of this magnitude
make a manager anxious but your team made this a pleasant experience. Our employees
are enjoying the increased capabilities and we appreciate the continued service for
additional changes we have requested.

Sincerely,

H ot as P

LaVonda Jones
Executive Vice President &
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