$00NER STATE BANK

Gregg Vandaveer
President & CEO

February 24, 2009

Mr. Glen Patterson
President

Verge Network Solutions, Inc.

12308 Hidden Forest Blvd.
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Dean Glen,

The installation of our new phone system is complete and [ am very happy with the
results. Your staff was very professional and helpful in this conversion. That includes
you, who went out of your way to handle questions and potential problems personally.

The system has made our bank much more efficient. Being able to transfer calls between
our branches has made life much simpler and easier for our customers. There are features
we probably haven’t utilized to their fullest yet, but as we learn and get more comfortable
with the system, we will become more efficient.

Thanks again, and let your staff know we really appreciate the job they did for our bank.

Sincerely,
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